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patient
experience

Respondents

what you told us 

Parking is a
major issue 

Overall rating of the benefit
from physiotherapy 

of patients felt
their
physiotherapist
explained
everything to
them clearly what we did 

We have
contacted
facility
management
regarding the
issue 

found physio
approachable and

friendly 

4.9
98%

99%

4.8
Excellent staff, up to

date on latest evidence.
Easy to communicate

with department about
appointments etc. Caring and

friendly. Amazing
team of physios
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	Respondents

	98%
	what you told us
	Parking is a major issue

	what we did
	We have contacted facility management regarding the issue

	99%
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	Overall rating of the benefit from physiotherapy
	Excellent staff, up to date on latest evidence. Easy to communicate with department about appointments etc.
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	Caring and friendly. Amazing team of physios


